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01 When you hear ‘apprenticeship’, the insurance 
industry probably doesn’t come to mind. We 
think of apprenticeships as being exclusively 
trade-based, such as electricians or plumbers; 
however, apprenticeships are now being 
established in new sectors, such as insurance, 
and are one of the best starts you can make to 
your career.

The BA (Hons) Insurance 
Practitioner Apprenticeship is a 
level 8 honours degree awarded 
by IT Sligo and The Insurance 
Institute. It is delivered through a 
combination of online study and 
on-the-job learning through an 
insurance employer – meaning 
you can earn a salary and get 
your foot on the career ladder 
while earning your degree.

In this booklet you’ll find 
everything you need to know 
about the apprenticeship 
programme; next steps, what 
you’ll be doing and why a career 
in the insurance industry can be 
so rewarding.

INTRODUCTION
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02

WHAT IS AN 
APPRENTICESHIP?

The Insurance Practitioner Apprenticeship 
is a level 8 ‘earn and learn’ degree, which 
combines practical on-the-job learning with 
academic study.  

The three year, government 
supported training programme 
leads to a BA honours degree 
in business, insurance and 
personal skills and allows you to 
hit the ground running early on 
in your career. 

As an insurance apprentice, 
you’ll develop technical 
knowledge through formal 
qualifications, as well 
as workplace skills and 
competencies through 
experiential learning.

Off-the-job training is delivered 
primarily through distance-
learning on IT Sligo’s online 
platform, as well as through The 
Insurance Institute’s professional 
qualification framework. 

Ultimately, you’ll develop the 
skills, knowledge and behaviours 
necessary for a successful 
career in the insurance 
profession.
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03 Apprentices can come from a variety 
of backgrounds. While there are entry 
requirements for the scheme, you don’t need 
previous work experience to apply for the 
programme.

Entrants to the programme 
can include:

• School leavers who want to
 earn a level 8 degree without
 going down the  university  
 route. 

• Graduates or college  
 students who wish to further  
 their education in the  
 insurance sector.

• Career changers who work  
 or have worked in other   
 industries and wish to start a  
 career in insurance.

Entry requirements

As you will be employed directly 
by your sponsor company, you 
must meet criteria set out by 
your employer; however, there 
are some requirements that 
must be met in addition to 
employer criteria for admission 
to the programme. They are;

• A minimum of 2 honours in the  
 Leaving Cert or equivalent

• An additional 4 passes in   
 Leaving Cert subjects  
 including English/Irish and  
 Maths

• For students over 23 years  
 of age on 1 January of the   
 year of entry, interviews or  
 other selection tools may be  
 used to assess, replacing the  
 minimum requirements above.

WHO CAN BECOME 
AN INSURANCE 
APPRENTICE? 



98

04

WHY 
INSURANCE?

There are many benefits to working in 
insurance, including: 

•  Variety: Insurance covers so  
   many risks and sectors that  
   there are always new  
   challenges and the nature of  
   your work will change as the  
   industry evolves. 

•  Unlimited opportunities:  
   Insurance is a vast and vital  
   industry for Ireland, employing  
   over 28,000 people.

•  Challenge yourself: New  
   cases and claims often  
   arise when you’re working in  
   insurance, which means you’ll  
   be constantly kept on your  
   toes.

•  Personal and job  
   satisfaction: If you want  
   a career where you play a  
   vital role in protecting people  
   and helping them put their  
   lives back together when the  
   unthinkable happens, then a  
   career in insurance could  
   be the perfect fit. 

Roles in insurance

The insurance industry has a 
wide variety of roles available 
and this programme allows you 
to work in one of the three core 
industry areas – underwriting, 
claims or direct client advice.

Throughout the programme 
you will learn about all areas of 
the business and will complete 
projects and case studies 

to reinforce learning in the 
workplace. 

Once you graduate, you will also 
have earned the Professional 
Diploma in Insurance (CIP), 
the industry’s benchmark 
professional qualification, which 
means you’ll be able to work in 
any of the three main areas of 
general insurance – personal, 
commercial or private medical.
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05 The structure of the off-the-job programme 
involves three semesters per annum, over 
three years. This is combined with on-the-
job learning delivered through full-time 
employment with your company.

Insurance exams are blended with business 
and personal skills modules, ranging from 
basic in the first year to more advanced in the 
final year, finishing with a dissertation.

KEY FACTS

Duration: 3 years full-time

Qualification: BA (Hons) 
Insurance Practitioner 
Apprenticeship – Level 8 
NFQ

Training provider: IT Sligo/
The Insurance Institute

Programme begins: 
September 2016

Your academic learning with 
The Insurance Institute and IT 
Sligo will be delivered through a 
blend of online lectures, online 
discussion/engagement and 
some face to face teaching and 
group sessions.

On-the-job learning

Your employer will support you 
throughout your apprenticeship 
with a structured programme 
of on-the-job learning and 
development in addition to your 
academic training.

Following your initial full 
induction period, you will have 
regular one-to-one personal 
development sessions with an 
industry supervisor and mentor. 
The mentor and supervisor will 
be provided by your employer 
and will help you settle into your 
role and working life.

You will also interact with 
various stakeholders throughout 
the company, conducting 
research and carrying out weekly 
tasks.

PROGRAMME 
OVERVIEW
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06 Applications for September 2016 entry 
to the BA (Hons) Insurance Practitioner 
Apprenticeship will open from June until 
August 2016. 

Apprenticeship vacancies will be advertised 
on the specific company websites.

Employers are subject to 
statutory approval before they 
can begin recruiting apprentices 
and this process is currently 
underway.

Off-the-job training will be
funded by the Apprenticeship
Council, however an apprentice
registration fee may apply.

Once approved, a list of 
employers and application 
details will be available on The 
Insurance Institute’s website.

You can sign up to receive 
the latest updates about the 
programme at 
iii.ie/apprenticeships.

Further information on 
apprenticeships is also available 

through CareersPortal.ie.

Keep up-to-date

              @TheInsuranceInstitute

               @iii_ie

 
  

NEXT STEPS
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https://www.facebook.com/TheInsuranceInstitute/
https://twitter.com/iii_ie

